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Problems and Troubleshooting
M 0120-921-074

SR /Support Time: 10:00~19:00
. (4L / Available 365 days a year)

M http://starbucks.wi2.co.jp/

Starbucks
Wi-Fi Service

Q&A at_STARBUCKS_Wi2 @ ZFIAA

Q1 : FACEREHRETIN?
Do | need to register an account to use this service?
A BROVERZTIVEEA, BLVERAERIPEZ CHRRL S,
You do not need to register. Check the details on how to connect
to the service, provided on the inside page.
C FRCEERAMIETH?
Is there a charge for this service?
CLVVWE, BETIHRAVEETEY.
No,it's free of charge.
L OJ4 VEENRTESNEE A,
The login screen does not appear.
: Fat_STARBCUKS_Wi2) [CEFGLTUVWEIH 2#EREL TEOJ 1 Y EEIERRSN
BVEE R ERESHEEEATTR LS,
Are you connecting to at_STARBCUKS_Wi2? If the login screen fails to appear
even after you have connected, please contact the above for assistance.
P A=y Y ZARETHHETEEIN?
Is this service available in all Starbucks stores?
 —BAATERVERADLBYET., FULEHP [CTITHRLI LS,
http://www.starbucks.co.jp/store/search/

Itisn't available in some stores.Visit our website for details.
http://www.starbucks.co.jp/en/search/

ZOMFALGRI(E, EEESHVEDEEXTTEELZSL,

If you have any other questions, don't hesitate to call us.

STARBUCKS®

Other Wi-Fi Service

ZOMOWI-Fi F—EZ[CDVTREZZNVEEVTVE B ICHEEE L ESL,
(588 (C & WRIFATHER Wi-Fi Y —E R [FRBY XT)

For other Wi-Fi services, contact their providers.

(Available Wi-Fi services vary across stores.)

docomo Wi-Fi (NTT K3¥E)

ROEHEHENS 151

—fkEFENS 0120-800-000 (9:00~20:00)
https://www.nttdocomo.co.jp/service/data/docomo_wifi/

ZLyy- ARy (NTTEREZ -NTT BHEF)
0120-116116 (9:00~17:00) 3
http://flets.com/spot/index.html (NTTRE %)
http://flets-w.com/spot/ (NTTEEE )

Y7 b8y 4 Wi-Fi 2K v b (SoftBank)

V7 b\ o#ENS 157

—fREENS 0088-21-2000 (9:00~20:00)
http://www.softbank.jp/mobile/network/wifispot/

au Wi-Fi SPOT (KDDI)

au #EHBENS 157

—fiR@ENS 0077-7-111 (9:00~20:00)

http://www.au.kddi.com/ Wi-FiohR et

0120-858-306 (10:00~19:00)

http://300.wi2.co.j %
p://300.wi2.co.jp/ ? &S
Secured Wi-Fi (NTTBPA &7 4 X—5 3 ¥ 72 4) '«‘ ’ >

Wi2 300 (71¥ 7> K- 71+ L2R) g
wi®

0120-261-065 (10:00~17:00) Ho# a SEC_URED ‘el
http://www.ntt-bp.net/s-wifi/index.html Wi-
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Connecting to Wi-Fi
Wi-Fi setup

Choose SSID:at_STARBUCKS_Wi2 from the network in a Starbucks store.

Login
(1) Connect to SSID:at_STARBUCKS_Wi2, and then open your browser.
(2) The login screen is displayed. Click the “Connect” button.
(You can select the language from the pull-down menu in the upper right of
the screen.)
(3) Read the Terms of Use, and then click the “Accept” button.
(4) The login complete screen appears after you have successfully logged in.

You are now all set to use the Internet.
*Continuous connection for up to one hour is available.

Note

« Depending on the signal, you may be unable to access the service from some customer
seats.

» Communication speed may decrease if there are a lot of people online or problems with
the communication environment.

« Filtering is applied for safe and secure Internet use.

Please be sure that you understand the above before using Wi-Fi in the store.

at_STARBUCKS_Wi2

Connection Instructions
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